
 

ECOMMERCE CAMPAIGN MANAGER,  

CLAPHAM COMMON 

Department – Ecommerce 

Reporting to the Head of Trading 

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 

advice through MyStylist, our dedicated fashion-concierge team. 

THE ROLE 

 

As Ecommerce Campaign manager you will be responsible for briefing and executing all ecommerce 

campaigns.  Your focus will be ensuring all campaigns are optimised to hit forecast sales targets.  You 

will also be focused on ensuring the website (across all devices) provides an outstanding customer 

experience. 

 

THE RESPONSIBILITIES 

 

 Full end to end management of all ecommerce campaigns from brief creation to creative sign 

off, IT development and execution 
 

 Devise a robust process for managing ecommerce campaigns ensuring that all teams 

requirements are fully captured and one brief is submitted 
 

 Full management of marketing calendar ensuring all teams are fully aware of upcoming 

activity, forecasts and actual 
 

 Ownership of all seasonal site changes ensuring the site seamlessly moves between seasons in 

a luxury fashion 
 

 Management of any ‘exclusives’ through all ecommerce touch points 
 

 Provide comprehensive reporting on all ecommerce campaigns 
 

 Hybris super user – ensure comprehensive understanding of Hybris CMS for all eCom 

business processes and provide training and support to all team members 
 

 Responsible for all ecommerce campaign activity managed through Hybris CMS 
 

 Assist the Head of Trading on site development projects from the briefing process through to 

thorough testing and deployment 
 

 Working with the Head of trading to increase onsite conversion through site analysis and 

AB/Multivariate testing 
 

 Responsible for monitoring the competitor landscape for campaigns 
 

 Responsible for monitoring the competitor landscape for changes to delivery returns and duty 

offerings and proposing to Head of Trading improvements that should be made to 

MATCHESFASHION.COM’S offerings 
 

 Management of Ecommerce Assistant 
 

 Responsible for daily checks of the MATCHESFASHION.COM site monitoring the user 

journey across multiple devices, browsers and countries 



 

 Regular secret shopping of the MATCHESFASHION.COM website and competitor sites to 

monitor, promotional activity, functionality and research any new developments to brief back 

to the Ecommerce team 
 

 Any other ad hoc duties as reasonably requested 

 

ABOUT YOU 

 

 Ecommerce professional with at least 3 years experience 

 Must be detail-orientated, deadline driven, and able to multi-task with solid organisational 

skills 

 Capable of communicating to all levels within the business 

 Numerate, literate and to have a working knowledge of the Microsoft Office suite of products 

 Experienced with Hybris CMS 

 A positive, enthusiastic problem solver who relishes a challenge  

 Ability to work in a team 

 Excellent work ethos and good timekeeping 

 Ability to work under pressure and adapt to constantly evolving work environment 

 All applicants must hold the right to work in the UK 

 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


